3 Ayrshire Avenue, Longmeadow Business
Park, Edenvale
011 608 3319
011 608 3380

Wheel Collision warrants that your alloy wheels have been repaired in accordance with the SABS SANS 1158 Standard (the South
African national standard for alloy wheel repair)
A.

B.

C.

The following warranties are provided on work carried
out by Wheel Collision:
A.1. A limited lifetime warranty on workmanship.
Workmanship means work carried out by Wheel
Collision and does not include any new damage
be it structural or cosmetic and OEM
specifications.
A.2. Manufacturer’s Warranty on paintwork where
wheels have been refurbished or customised.
This limited warranty is the sole express warranty given
by Wheel Collision and is in lieu of all other express
warranties, whether oral or written. All implied
warranties, including, without limitation, liability for
special, incidental, or consequential damages. Before
the tyre is mounted, ensure that the following has been
checked: (failure to follow these steps will void any
warranty that may be applicable).
B.1. Check that the product, colour, bolt pattern (PCD)
and fitment is correct.
B.2. Check for protrusions on the hub mounting face.
Ensure that wheels are clear of any screws, rivets,
retaining clips or balancing weights.
B.3. The wheels do not come in contact with any of
the front or rear hubs, brake callipers, braking or
suspension components of the vehicle.
If due to the workmanship by Wheel Collision, and while
the vehicle is operated under normal driving conditions,
the paint and/or clear coat chips or flakes, or other
defects in the surface occur that are determined to be
the result of workmanship, Wheel Collision will repair
that alloy wheel subject to the terms and conditions
below.

D.

Some high gloss finishes show blemishes more readily
(depending on the condition of the alloy wheels). In some of
these cases we cannot guarantee a perfect finish, this is
normally only noticeable on close inspection and not
noticeable when alloy wheel is on the car.
WARRANTY TERMS AND CONDITIONS
1.

The warranty is automatically void on any alloy wheel
repaired by Wheel Collision that has been altered in any
manner, including but not limited to as PCD, offset, centre
bore, repaired or any of the following conditions:
1.1. Wash damage, chemicals, caustic cleaning agents,
de-greaser, and climate conditions.
1.2. Any appearance defect (scratches) on alloy wheels
that have been damaged during mounting.
1.3. Any defect, malfunction or failure caused by, offroad use, abuse, accident, or negligence caused by
any involved party.

2.

Any alloy wheel repaired by Wheel Collision that does not
conform to this warranty will be after it has been
inspected and the claimed damages are verified as
covered by this warranty.
2.1. Such repair shall not include removal or
installation of any tyre.
2.2. If returned wheel is found not to be subject to
warranty coverage, the alloy wheel will be
returned to the sender, without repair, at the
sender’s expense where applicable.

3.

A warranty claim only covers the re-repair of the affected
wheel(s). No other claims for costs arising as a result of
the re-repair, either directly or indirectly, will be
accepted.

4. No warranty is offered for centre caps.
NOTICE
All customers vehicles left on our premises are fully insured for accidental damage, fire, and theft.
Any vehicle checked into our premises will be subject to a damage assessment.
We accept no responsibility for:
 existing damage or bad condition;
 personal belongings left in vehicles; or
 any mechanical faults including but not limited to ignition problems, hand brake failure, strange engine noises, electrical failure.
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